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Built for Advisers

To allow advisers to be in control of the account opening

Do it together with clients over video conference/ face to face



Adviser logs into FAME



Access the 'Account Opening' Tab

1. To start Account Opening

2. To track Account Opening

3. Quick Guide



1. Open Account

Adviser can select account types 
and wrap fee/ service to be applied



Combinations

Advisers can send instruction for 
additional account types to be opened 
via the Additional Info Template



Copy URL for later use or proceed



Myinfo or Manual

Myinfo QR code 
pops up for client 
to scan



Singpass Authorisation



Pre-filled Application



Fields to fill - Personal information



Fields to fill – Employment Details



Fields to fill – Financial 
Information



Fields to fill – Bank Information

Declared bank account can be used for 
direct crediting purposes
You may put a dummy code 
"12345678" if not declaring

CPF IA and SRS IA account details will be 
asked when relavant
ie. If a CPF OA account type is chosen, 
CPF IA account number is compulsory



Declarations



Terms & Conditions agreement



Accounts & Charges Selected

Code should auto-detect 
adviser's FAME code



Signature

Either upload a picture of 
client's signature
Or
Key in client's name as per 
MyInfo



Optional attachment

Any optional attachments can be uploaded

For Managed Accounts, the Schedule + P1 
Form is compulsory

Link
Link
Link



Review submission and confirm



Submission Sucessful

Myinfo submissions 
create account 
numbers on the spot

Manual Fill-in 
submissions will require 
clients to do a $1 transfer 
to confirm account



End of Adviser + Client

Account Opening Submissions will be pending FA Firm Admin 
approval



Email Triggered to Adviser

Password is XXXXYYYYZZZZ 
where XXXX=FA NRIC last 4 
characters YYYY=Client 
NRIC last 4 characters 
ZZZZ= FA Rep Birth Year



2. Adviser Dashboard

1. To start Account Opening

2. To track Account Opening

3. Quick Guide



Tracking Submissions

Advisers can track submissions 
they have done
Can view attachments and client 
info if PDF email is lost



3. FAQ / Guide

1. To start Account Opening

2. To track Account Opening

3. Quick Guide





FA Firm Admin Approval

Once FA Firm Admin has done necessary checks, they can 
approve account opening submissions



FA Firm can review submissions 
and approve/reject

Exports info of 
all selected 
submissions in 
bulk, into excel



Approve/Reject confirmation

Once confirmed, action is 
unchangable and submission 
entries will be removed from 
admin dashboard



Things to note

• Myinfo Account Opening must be completed in 
one-sitting. No drafts will be saved for later use

• If submissions have major issues, please request FA 
Firm admin to reject and re-submit a fresh 
application



Email Notifications



Myinfo Submission Completed



Manual Fill-in Incomplete draft



Manual Fill-in Submission 
Completed



Manual Fill-in $1 transfer 
instruction



Welcome Email triggered when 
account is activated


