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1. Logging In to the System

1.1 Introduction

Before using the functions of the system, you will first have to log in with your provided login ID
and password.

1.2 Steps

1. Navigate to the FAME 2 website at https://www.fame.com.sg

C | ® homefame.comsg

Home Product & Services Why FAME  Support

Financial Access Made Easy

” Offering more than 1000 funds in Singapore

Our Product & Services
z 8

For Advisors For Investors For Institutions
Discover our wealth management platform and wide Find out how you can manage and grow your wealth by Focus on what you do best - Tap onto our infrastructure
range of products & services that help you deliver tapping onto more than 1000 over ugpuusls using one of and financial expertise to help you deliver wealth
solutions to your client's financial needs the best cost-effective platforms’in Singapore solutions to your clients
Learn More Learn More Learn More

.. T

2. Click Login button (Top right hand side)

3. Enter your Login ID and Password in the respective fields.
Please note that your password is case-sensitive.

FAME Login

Login ID: fame2support

Password:

EREEEE

Forgot Password?

4. Click Login button

Phillip Securities Pte Ltd
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1.3 New Login

1. |If thisis your first time logging in to FAME, you will be redirected to a page where you can

change your login ID. If you do not want to change you current login ID, just fill in your current ID

in this page.

Change Login ID

WelcomeABD***$11V27 As this is your first login, you can change your login ID.

Preferred login ID:  1IDIFEOSUFZ3

Cove [ e

2. You will also be prompted to change your password for security reasons.

3. Select a security question, or enter your own, followed by your own answer to the question. This
security question and answer combination will be used for verification in the event that you

need to retrieve your login ID or password.
Welcome

For security reason, your password needs to be changed
upon first login.

Login ID: | 1IDIF6OSUFZ3

Current Password:

New Password:
Confirm New Password:

Please choose a security question and answer.
This security question will be asked in the event that you
need to retreive your password.

Question: = What primary school did you attend?

Answer:  henderson primary school

oo [ oo
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1.4 Change Password

1. If you want to change your password, you can do it online by clicking the “Forgot

Password?” link on the login page.

2. Choose “Change Password” in the next page
3. Enteryour Login ID and your Current Password.
4. Enter the new password that you would like to change to and confirm it.
5. Click on the “Save” button to make the change.
Change Password
Login 1D
Current Password:
New Password:
Confirm New Password:
1.5 Forget Password

1. If you forgot your password, you can retrieve them via the “Forgot Password? ” link on
the login page.

FAME Login

Login ID: “ ‘

Password:

| Eorgot Password? |

iy

2. You will be prompted to choose your prefer way to find your password - Online or Offline.

Phillip Securities Pte Ltd
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3. For online password reset, after filling in all the info and click submit, an email will be
processed and sent shortly after request. Open the link in the email and enter your new

password.
Need help?
[¥® Online Password Reset
Offline Password Reset
Change password
To enable the online login id/password reset facility, you need 1o have a registered
email address and mobile number with FAME. To reset your password, please enter
the information below.
IC No.: |‘
Date of Birth: DDIMMIYYYY
User Type: Partner v
Change Login ID: Yes @ No
Please enter the value below
Letters are case-sensitive
Welcome
IC No.: Password
$123456A requireme
p 5 ¥ oneup
New Password: | |
X onelov
X onenu
Confirmed Password:
* Beatle
Mobile No: (7 Get OTP

Need help?
4. For offline password reset, after

filling all then info and click submit,
a pin mailer will be generated and
delivered by post on the next

working day. Please enter your IC no. for verification.
IC No.: | |

Online Password Reset
D? Offline Password Reset

Change password

Verily

Please select which login user type you would like to request for.
® Partner

Client

Please enter the answer to your security question.
Question:
Answer:

Secured pin mailer will be sent to the mailing address.

Coaa [

Phillip Securities Pte Ltd
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1.6 Change Login ID

1. If you forgot your ID or want to reset your ID, you can do it online by clicking the “Forgot
Password?” link on the login page.

2. Choose Online Password Rest and fill in all the info

3. Choose “Yes” for Change Login ID, click Submit and an email will be processed and sent shortly
after request

Need help?

® Online Password Reset
Offline Password Reset

Change password

To enable the online login id/password reset facility, you need to have a registered
email address and mobile number with FAME. To reset your password, please enter
the information below:.

1C No.:

Date of Birth: DDMMAYYYY

User Type: Partner v
ChangeLoginID: @ Yes No

Please enter the value below

Letters are case-sensitive

4. Open the link in the email and entre your new ID and password.

Welcome
IC No.: $123456A
Login ID: |Dtest
New Password:
Confirmed Password:
Mobile No: Q Get OTP QCGF-| 986567

An OTP has been sent to your mobile number at 659259,
If you want to update your mobile number, please contact us at
sgclientservice@fameplatform.com or +65 6805 8243.

Phillip Securities Pte Ltd 5
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2. View Account Holdings

2.1 Introduction

You can view the holding details of your accounts in FAME

2.2 Steps

1. After Login, the page will show you the Account Summary of all your accounts.
By clicking the account number, it will direct you to the account holding page of that account

"%, DEMO FINANCIAL niain B0 0O ounmyoozos v
@50 Voun et aTER T WEALTH MANATEMENT g
Account Management — Account Summary

Transaction Account Status Account Number Account Name Account Type Payment Mode Advisor Firm Cumrency Investment Amount Current Value|

Active UT Non-wrap(l) Muitiple DEMO A ADVISOR 003 136,600.46

135.357.65

3. Approve Transaction Portfolio

3.1 Introduction

You can view and approve pending portfolio

3.2 Steps

1. Navigate to Transaction > Approve page
OR click pending approve in the account summary page

Transaction - Approve

Portfolios pending your approval are displayed below. Select a portfolio to view and approve it

Pending Portiolios.

P e Forio e T T e T

Expiry Datc & Time:
P17009127TAN Quick Transaction D010-01 D010-01

uT Wrap Cash DEMO A ADVISOR 010 14-08-2017 10:30:47 AM 15-09-2017 11:59:59 PM

Pending Mass Switching Portiolios

2. You will see all portfolios pending your approval here.

3. Click on a Portfolio Number to view and approve the portfolio.

4. Click on the checkbox to confirm that you agree with the portfolio recommended.
5

Click on either the Approve button to approve this transaction portfolio, or the Reject button
to cancel this portfolio.

6. Enter your password to complete the approval

Phillip Securities Pte Ltd 6
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DEMO FINANCIAL INTSTIR Y JUD] o IR

Account Managemem Transaction Fund Info Admin
AB FGP | - Global Equity Blend Portfolio Glass A SGD [7] (7] [7] [7] a

1. Fund documents are provided on best effort basis:
2. Historical fund documens are not saved.

Uploaded by FARIFA Firm
(Max 5 files, Max 10 ME total, pdf or zip file only)

[Approver
Viewed Crient Viewed

Password Verification

No files were attached.

Please view files before proceeding

Comments and Remarks Please anter your password

Advisor: Amy Parker
Portfolio submitted on: 12-08-2017 09:44:48 AM

Approver: DEMO A ADMIN 1
Portfolio approved on: 12-09-2017 09:46:22 AM

Client's Declaration
CKA Status : Completed

¥ 1 understand that | have passed the CKA assessment and have received advice offered tome by my adviser. | have been advised that the investment product’s that | intend to invest in is/are suitable for me, and | would like to proceed with the investment.

¥ have read, understood and agreed to all the terms on all the pages of this portfolio.

FAME Platform Version 2.1 Contact Us | Disclaimers | Temms & Conditions | Privacy & Security
A Wealth Management Platform by Philip Securities Pie Lid

7. A notification email will be sent to your email and cc you advisor.

sgclientservice@fameplatform.com

You have approved Online Transaction P12345678TAN for Account 0981234
To clientl@123.com
Cc 123@fame.com.sg | 456@fame.com.sg

Dear Demo Client 1

Thus is to confirm that you have approved the online transaction P12345678TAN on 18 Nov 2017.

For more information, you may contact your Financial Advisory Representative or log m to FAME at https.//www.fame.com.sg to view the details of the approved transaction.
(Go to Transaction >> Portfolio Status => Processing).

Thank you.

Warmest Regards,

FAME Team

*Please refer to the "Important Notes” section on your transaction portfolio for information on payment mstructions and timings.

This 1s an auto-generated e-mail. Please do not reply.

4. View Portfolio Status

4.1 Introduction

You can view portfolios that are in the pending, processing or processed stage.

4.2 Steps

1. Navigate to Transaction > Portfolio Status > Pending (or Processing/Processed) page.

Phillip Securities Pte Ltd 7
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2. Enter the Portfolio Number (or Client Name/IC Number, or Account Number) in the search
field and click on the Search button.
3. Click on a Portfolio Number to view its details

Portfolio Status

T . .
From: 16/08/2017 To: 15/09/2017
@® Client Name / IC No ‘Account No Portfolio No
Try the New Order Details?
Processing Portfolios 1-1 ¥ || 10 records perg ¥
T T T S e v oY

5. View Transaction Details

5.1 Introduction

You can view the details of transactions that are pending or processed.

5.2 Steps

1. Navigate to Transaction > Transactions > Transaction Details page.
2. Select the Period of the transactions you want to view.

Enter the Account Number you want to view and click on the Search button to export all
transactions within the selected period as excel.

Transactions — Transaction Details

Transaction Details OIS Equity(wrap) Ledger
Historical data of more than 12 months will be exported in an Excel spreadsheel

From

Account Number: Portfolio Number.

All A All v
Fund Manager Fund:
All v All v
Account No: Account Type:
Client: Fund Source:
1w 10 records perp v
.

3

Phillip Securities Pte Ltd 8
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6. Update CKA

6.1 Introduction

You can update your CKA assessment online.

6.2 Steps

Navigate to Admin > Particulars > CKA page.

Select the View CKA link.

Answer all the questions in the popup window and click on the Submit button.
Your results will be displayed to you immediately.

Name NRIC/Passport No.
Dummy-DO003-04 000304

Contact Details
D003-04 (H: D003-04 (HP. ©

Email Address
b2 bag@ohillp com sg

iment expenence 1o UnGerstand the ks end fealures of UNksted Spec

v d investment Products.(SIP) Which InCIUGE Und rUsts or SITaar products
3) may ba offere

Bssment, known as Customer Knowiedge Assessment (CKA), Deips 10 assess your

You understand that any inaccurate and incompiste information provided by you may affect the suitabily of the recommendations made You also acknowledge and agres that a copy of the form will be submited to the relevant investment platiorm

Educational Quaiifications
1. Do you have a diploma or higher qualficaion in any of the foliowing fields?

None of the above v

50 specily e nama of the 1

Education qualfica e name of the Education Institutionis) and any other relevant information

AWACCA. CISI, CFTe, FRM, CMFAS ME/MT/MS

elevant information

Transaction Experience
Piease specily the nam

Work Experience
4. Do you have 3 minimum of 3 continuous years of working expenence” in the preceding 10 years involving the foliowing fields?

None of the above v

| support functions in the

@ of Busine:

Notes
rate information to enable us &
information may affect the autcome of
ntact your Financial Advisoe

ks and features of the products you intend o invest in accordance with the criteria set down by the MAS. We would fike

I, her and accurate
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